
 

 
 

What this article is about 

Problem gambling can lead to debt and other financial 

difficulties. Problem gambling not only affects people 

who gamble, but their families and close others as 

well. ‘Affected others’ refer to people who are 

harmed by someone else’s gambling. Most research 

to date has focused on ‘soft’ barriers to help control 

or reduce gambling. These include asking a family 

member to oversee one’s finances, setting personal 

restrictions (e.g., leaving debit or credit card at home), 

and avoiding borrowing money from relatives and 

friends. However, soft barriers can be easily 

overturned. Other studies have investigated tools to 

limit gambling spending (e.g., deposit limits) rather 

than to restrict access to cash or money.  

There is little research on ‘hard’ systems or tools to 

restrict access to cash or money for gambling. These 

systems and tools may be part of banking or financial 

management systems inside or outside of the 

gambling venue. This article is a review of attitudes 

and preferences for such systems and tools, and 

evidence regarding how effective they are.  

What was done? 

The author did a scoping review. A scoping review is 

generally used to explore a research question that has 

limited evidence in the field. It helps to capture 

current state of knowledge and identify gaps in 

research. The author searched several databases for 

relevant studies in December 2020. Studies could be 

peer-reviewed or non-peer-reviewed publications.  

To be included in the review, studies must involve 

people with at risk or problem gambling, or affected 

others. They must focus on systems and tools that 

provide hard restrictions on access to money or cash 

for gambling. Studies must be empirical research that 

collected and analyzed data from participants. They 

must also be written in English.  

What you need to know 

The author identified nine studies that were published 

between 2004 and 2020. Six studies were from 

Australia. The rest were from Canada, Finland, and 

UK. All studies were funded by government or 

government-funded agencies. The number of 

participants ranged from 17 to 928, with an average 

of 359 participants. The percentage of men ranged 

from 36% to 100%. Five studies reported participants’ 

age, with a range from 18 to 75 years old. The average 

age was 35.8 years old. The author found the quality 

of the studies to be low. There were few evaluation 

studies and most studies relied on self-reported data. 

Why is this article important? 

This article is a review of systems and tools that 

offer ‘hard’ restrictions on access to cash or 

money for gambling. The author aimed to 

determine attitudes and preferences for these 

systems and tools, and evidence of their 

effectiveness. The author identified nine studies. 

Three studies focused on money management 

systems (e.g., ban on credit card use for gambling). 

Three studies focused on removal of ATMs from 

gambling venues. The studies were generally of 

low quality. There were few evaluation studies, 

and most studies relied on self-reported data. 

Overall, there was strong support from people 

who gambled for these hard systems and tools. 

A review of systems and tools that provide 
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Money management systems  

Three studies investigated attitudes and preferences 

towards hard money management systems. One 

study reported that 43% of people who were seeking 

treatment were not aware of debit and credit card 

technology to block gambling spending. Of those who 

were aware, 44% had used the technology at least 

once. Overall, 65% of participants felt it was a helpful 

way to control gambling. The authors of the study 

recommended alerting affected others, bank 

customers, and people seeking help for gambling 

problems about debit and credit card blockers.  

One study compared a soft limit imposed by a family 

member to hard barriers imposed by a social service 

to manage income and spending. Participants 

reported mixed experiences with the hard barriers. 

The third study focused on internet gambling and 

interviewed men with moderate risk or problem 

gambling. This study found that most participants 

called for a ban of credit card use for gambling. The 

authors noted that harm-minimization tools required 

of land-based venues were not always provided by 

internet gambling providers. 

Removal of ATMs from gambling venues 

Six studies focused on ATMs and electronic funds 

transfer point of sale (EFTPOS). Five of the studies 

investigated attitudes and preferences towards 

removal of ATMs from gambling venues. These 

studies consistently found support for removal of 

ATMs. The degree of support varied. People with 

gambling problems were more likely to be in support 

than people who gambled at a low risk level. In one 

study, participants expressed concerns that access to 

cash could still be done through EFTPOS.  

Three studies evaluated the impact of removal of 

ATMs. One study in Canada compared two gambling 

venues, with one venue having removed ATMs from a 

gaming floor. The authors concluded that removal of 

ATMs from a gaming floor had little impact when 

ATMs were still available in other areas. Another 

study examined gambling spending after ATMs were 

removed from gaming venues with electronic gaming 

machines (EGMs) in Tasmania, Australia. This study 

found that 98% of EGM players reported no change in 

spending. However, 10% of participants with gambling 

problems reported a decrease. The third study found 

a decrease in EGM spending after ATMs were 

removed from gaming venues in Victoria, Australia.   

Who is it intended for? 

The author suggested that financial institutions, 

gambling providers, and policy makers work together 

to provide hard systems and tools that restrict access 

to cash or money for gambling. Researchers could 

evaluate the effectiveness of these systems and tools.  
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